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Feedback på 1. modul af  
MSc in Coaching and Development – Postgraduate Certificate. 

Nordens eneste universitetsuddannelse i coaching 
 
 
 
Af Else Gammelgaard Madsen, Teamleder, Tetra Pak Hoyer A/S 
     Hold II, Postgraduate Certificate 2007-08 
 
 
Mine forventninger inden modulet var, at deltage på en uddannelse, som vil bringe mig til  
det højeste niveau indenfor coaching og at lære af nogle af de bedste lærere indenfor  
området.  
  
Allerede efter første modul føler jeg mig sikker på at mine forventninger bliver indfriet. Holdet var sammensat 
af både uddannede coaches og deltagere som aldrig før havde prøvet at coache. Der var en utrolig god 
stemning på holdet og jeg føler at alle følte sig trygge og værdsatte.  
 
Underviseren Charles Brook, formåede at få skabt en god forståelse for coaching og jeg var meget 
imponeret over, hvor langt han nåede omkring på de 2 dage og hvor godt han formåede at få alle med.  
 
Det faglige niveau var helt i top og der er ingen tvivl om, at Charles Brook mestrer coaching på et niveau 
som gør ham til en rigtig spændende og inspirerende underviser, med en god indsigt i de egenskaber og 
teknikker som skaber en rigtig god coach.  
 
Jeg føler efter første modul, at jeg er blevet en endnu bedre coach  
og glæder mig meget til næste modul og resten af uddannelsen. 
  
Else Gammelgaard Madsen 
Tetra Pak Hoyer A/S 
 
 
 
Profil af Charles Brook 
 
CHARLES  BROOK 
Charles is a leading business coach and founding director of The Performance  
Coach, a company dedicated to improving the performance of individuals, teams  
and organisations 
 
Charles has co-developed the MSc in Coaching and Development with Portsmouth University Business 
School. Charles has been a member of faculty since its launch in 2002 and is today Programme Director for 
the MSc in Coaching and Development. He also leads both open programmes and bespoke client 
programmes at the School of Coaching in London. For over 15 years he has been involved in helping 
individuals make changes in their performance in the business arena. He has also co-developed The Virtual 
Coach™, a widely used, interactive CD-ROM that binds and reinforces coaching skills.  
 
He has worked extensively across the NHS, supporting Chief Executives and Senior Managers to develop 
their leadership style in order to deliver their performance goals. Charles has experience working with Chief 
Executives, Board Members and Senior Executives from private sector organisations, including Price 
Waterhouse Coopers, NBBC, Asda, Johnson & Johnson, WHSmith, London Stock Exchange and Lloyds.  
 

 

 


